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Job Description

Post title: Director of Procurement and Commercial
Date last updated/evaluated: JEP16803 – 20 May 2026
Author: Executive Director of Finance

School / Department:			Finance
Faculty / Directorate:			Professional Services
Job Family:				Management, Specialist and Administrative (MSA)
Grade:					Level 7
ERE Pathway (if applicable):		Not applicable
Post reporting to:			Executive Director of Finance
Post line report(s):			Lead team of circa 30
Post base location:			Hybrid: Campus / Home : This role does offer a degree of flexibility, but it is expected that the post holder will be available to meet the business needs – minimum days on campus are two days per week

Job purpose: 	The Director of Procurement and Commercial holds executive accountability for procurement, commercial and contract management across the University providing strategic leadership that shapes institutional decision-making and enables delivery of the University’s long-term strategy, ensuring an elevated level of service to stakeholders, through a unified and service-orientated culture.

The purpose of the role is to develop and lead a procurement, commercial, and contract management function that prioritises customers and outcomes, fosters collaboration, encourages innovative solutions, and transforms traditional procurement and commercial practices, while promoting a culture of continuous improvement.

Responsible for establishing the University's overarching procurement and commercial strategy, overseeing a comprehensive forward plan to maximise value from external supplier expenditure. This includes ensuring supply chain security, mitigating financial and commercial risks, and supporting the University's broader strategic objectives. 

The role is also responsible for ensuring the highest standards of probity via strong governance and robust risk-based controls to meet internal governance controls and external statutory requirements. 

Key accountabilities and indicative time allocation:
1. 30%
Strategic Leadership
· As head of profession and specialist lead, provide strategic direction and leadership on the procurement, commercial and contract management function across the University.
· Advise UEB, Deans of Faculty and other senior leaders on major procurement and commercial projects. 
· Directly contribute to the University long term and annual budget planning process via overseeing the development a future pipeline of procurement projects identifying savings targets and mitigating commercial risks.

2. 25%
Procurement and Contract Management
· Lead the development and implementation of an overarching procurement strategy that will deliver an ambitious transformational change in both the financial contribution and outcomes achieved in service delivery from effective procurement and contract management.
· Responsible for securing outstanding value for money and security of supply on all contracts for goods, works and services, ensuring that the procurement approach also mitigates financial and legal risk and contributes to the relevant wider strategic objectives of the University.
· Directly lead high value and complex contract and supplier negotiations. 
· Oversight of contract management and supplier relationship management approach across the University.

3. 15%
Team Leadership
· Provide inspirational leadership to a team of procurement and contract management professionals, motivating and mentoring individuals to create a high-performing team, acting as the ambassador for procurement and commercial related matters within the wider senior leadership group and across the University at executive level
· Create a holistic service that provides advice and information in a format that facilitates understanding and knowledge of procurement and commercial across the University to enable the resolution of complex issues via collaboration and creative solutions. 
· Determine priorities for procurement and commercial activities associated with cross-functional projects, allocating resources and delegating tasks to support the strategic priorities of the University.

4. 15%
Commercial
· Act as the University’s senior commercial authority, leading complex, high‑value and high‑risk commercial negotiations on behalf of the Executive Director of Finance and advising on matters with significant financial, legal or reputational implications
· Provide an overarching commercial oversight on relevant projects including matters relating to income generation, procurement, finance and legal, seeking expert advice where appropriate.
· Exercise executive‑level judgement to resolve novel, complex and high‑risk issues where there may be no established precedent, balancing financial, legal and reputational considerations in the best interests of the University.

5. 10%
Financial Impact
· Hold executive responsibility for maximising value, managing risk and securing long‑term financial sustainability across the University’s external spend portfolio of c£300m per annum, contributing directly to institutional financial planning and decision‑making.
· Directly manage the Procurement and Contract Management budget.
6. 5%
Any other duties as allocated by the line manager following consultation with the post holder.


Internal and external relationships:
Internal Relationships

Develop and maintain productive relationships with members of UEB, Executive Directors, Deans of Faculty and other senior leaders to successfully influence their thinking and approach on procurement and commercial projects.

Represent Procurement, Commercial and Contract Management on relevant internal Executive Boards and Strategic Project Boards covering high value complex and multi-functional projects.

Key member of the Finance Strategic Leadership Team.

External Relationships
Key external relationships at Director level include strategic suppliers; Funding Bodies; Regulatory Bodies; Professional Advisors; Lawyers; Partner Institutions, Higher Education Procurement Association (HEPA), and The British Universities Finance Directors Group (BUFDG)

Represent the University at Director level with key external stakeholders including strategic suppliers, regulators, funding bodies and sector networks, shaping external relationships that are critical to institutional reputation, value and risk management.

Special requirements:
N/A

Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential
· Comprehensive theoretical knowledge and understanding of the required professional or specialist discipline, accompanied by extensive and varied practical, managerial and leadership experience. 
· The required level of knowledge and understanding will normally have been gained through some or all of the following:
· Considerable work experience, ideally accredited through registration with a relevant professional body.
· Vocational training
· Formal qualification(s) equivalent to Level 7 or 8 of the Regulated Qualifications Framework e.g. master’s degree, postgraduate certificate, diploma, doctorate or Level 7 or 8 award, certificate, diploma.
· First Degree or equivalent professional degree level qualification.

· Membership of the Chartered Institute of Purchasing and Supply (CIPS) or equivalent, or ability to demonstrate significant commercial acumen through personal impact and delivery.

· Proven leadership experience in a procurement role in a complex, dynamic organisation.

· Extensive technical experience in procurement and contract management in a large organisation with a multimillion pound spend on goods, works and services.

· Experience of leading cross-functional strategic projects or initiatives, advising peers and leading complex high value commercial negotiations.

· Experience of implementing and overseeing appropriate risk-based governance framework that ensures probity in our external spend. 

· Experience of financial and procurement related software systems, enabling automation of processes, commercial modelling and management reporting.

· Strong commercial acumen.

Desirable
· Post graduate qualification in a business-related subject.
· Knowledge of legal and financial framework in which Universities operate.

Teamwork and Communication
Essential
· Demonstrates respect and builds trust with directly and indirectly managed staff.
· Recognises and resolves difficulties to ensure teams can deliver.
· Establishes and builds major relationships with key stakeholders internally and externally.
· Uses persuasion and positively influences others to develop and agree long-term priorities and strategic plans.
· Able to lead on and implement successful change management initiatives, developing and overseeing strategic plans that reflect and support the priorities of the University.
· Able to demonstrate leadership and inspire team members to raise performance standards throughout own work areas.
· Experience of establishing strong productive relationships with key stakeholders and able to persuade and influence based on technical knowledge and communication skills.
· Able to explain complex commercial concepts in an understandable way to non-commercial staff.
· Able to set an agenda and lead implementation at all levels of the organisation.
· Excellent verbal and written communication skills and evidence of Board level presentation and attendance.
· Able to demonstrate alignment with the University’s core values and champion those behaviours in the Department.

Planning, Organisation and Resource Management
Essential
· Implements change management initiatives and formulates strategic plans that reflect and support the needs and priorities of the University.
· Champion the Department’s contribution to the University’s strategy and lead on strategic commercial/procurement initiatives. 
· Able to lead initiatives and prioritise his/her own and team workloads to meet deadlines.
· Be able to oversee the collation and validation of data and information from multiple sources.

Problem Solving and Initiative
Essential
· Develops innovative, often inter-disciplinary, solutions to facilitate the achievement of strategic priorities.
· Able to make informed judgements on significant unfamiliar problems such as new concepts or where precedents may not apply.
· Experience of challenging existing practices and able to develop and implement innovative solutions and transformational change.

Job Hazard Assessment
A full health clearance is required for this role where any hazards marked “^”, using the agreed Occupational Health referral template available from here. Where a full health clearance is required, this will apply to all role holders, including existing members of staff.
Physical Environment
[bookmark: _Hlk181968470]Working outside ^							Not applicable
Exposure to noise levels >80dbA ^					Not applicable
Working with dust or fumes ^						Not applicable
Working with skin irritants ^						Not applicable
Working with chemicals (industrial or cleaning) ^			Not applicable
Working in a confined space ^					Not applicable
Working at height ^							Not applicable
Working with sewage ^						Not applicable
Contact with cytotoxins ^						Not applicable
Exposure Prone Procedure (EPP) work ^				Not applicable
Contact with clinical specimens or pathology work ^		Not applicable
Direct patient care or patient contact					Not applicable
Exposure to temperature extremes					Not applicable
Frequent hand washing						Not applicable
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts ^							Not applicable
Working nights ^							Not applicable
Lone working								Not applicable
Working with children							Not applicable
Exposure to persons with challenging behaviour			Not applicable
Working with larger groups						Not applicable

Equipment, Tools and Machines
Working with vibrating machinery or tools ^				Not applicable
Driving duties e.g. LGV, PCVs, forklift trucks ^			Not applicable
Food handling								Not applicable
Contact with latex							Not applicable

Physical Abilities
Prolonged physical movements or actions e.g. walking ^		Not applicable
Prolonged Standing or Sitting	 ^					Not applicable
Moving or handling heavy loads ^					Not applicable
Repetitive pulling or pushing ^					Not applicable
Repetitive climbing (steps, stools, ladders, stairs) ^			Not applicable
Repetitive crouching, kneeling or stooping				Not applicable
Repetitive lifting							Not applicable
Fine motor grips (e.g. pipetting)					Not applicable
Repetitive reaching below shoulder height				Not applicable
Repetitive reaching at shoulder height				Not applicable
Repetitive reaching above shoulder height				Not applicable
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